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Article Provision

Preamble

We, Haitham bin Tarik, the Sultan of Oman after perusal of the Basic Statute of the State, the Law on
Arbitration in Civil and Commercial Disputes promulgated by Royal Decree 47/97, the Labour Law
promulgated by Royal Decree 35/2003, Royal Decree 89/2020 Establishing the Ministry of Labour,
Determining Its Competences, and Adopting Its Organisational Structure, and the Social Protection Law
promulgated by Royal Decree 52/2023, and after presentation to Majlis Oman, and in pursuance of public
interest, have decreed as follows:

Article I The provisions of the attached Labour Law shall apply.

Article II
The Minister of Labour shall issue the necessary regulations and decisions for implementing the provisions
of the attached law, and until they are issued, the regulations and decisions in force continue to operate
to the degree that they do not contradict with its provisions.

Article III
Those addressed by the provisions of the attached law shall rectify their status in accordance with its
provisions within 6 (six) months from the date of its entry into force.

Article IV
The aforementioned Labour Law is hereby repealed, as well as all that is contrary to the attached law, or
in conflict with its provisions.

Article V
This decree shall be published in the Official Gazette, and comes into force on the day following the date of
its publication.

Issued On 7 Muharram 1445 Corresponding to: 25 July 2023

Issued By Haitham bin Tarik, Sultan of Oman

Source https://decree.om/2023/rd20230053/ (Oman Legislation Search Engine)

https://decree.om/2023/rd20230053/
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THE NEW OMAN LABOUR LAW -

TO STAY
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The Sultanate of Oman enacted Royal Decree 53/2023 (the New Law) on 26 July 2023,
repealing Royal Decree 35/2003 (the Previous Law). The New Law, now fully in effect,
required employers to align their employment policies and practices with its
provisions within a six-month compliance window, which has since passed.

This legislation has brought significant changes to Oman’s labor landscape, including
new working patterns, extended leave entitlements, the introduction of renewable
fixed-term contracts with a maximum duration of 5 years, capping arbitrary
termination compensation at 12 months of gross salary and formally recogniSING
redundancy as a valid reason for termination.

The New Labour Law introduces several updated benefits and entitlements for
employees while maintaining a structured framework that supports both workforce
rights and business sustainability. By addressing key aspects such as redundancy,
leave policies, and termination conditions, the law aims to create a more
transparent and equitable work environment. These changes reflect ongoing efforts
to align labour regulations with evolving economic and industry needs, ensuring
clarity and stability for both employers and employees.
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HIGHLIGHTS
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6 days8 
HOURS

182 
DAYS

30 
DAYS

98 DAYS / 
7DAYS

15 
DAYS

WORKING HOURS

REDUCED WORKING HOURS 
TO 8, EXCLUDING 1 HOUR 

BREAK

SICK LEAVE

26 WEEKS OF SICK 
LEAVE. 3, 2, 5, 16

1-21 DAYS 100% 

22-35 DAYS 75%

36-70 DAYS 50%

71-181 DAYS 35%

Accompanied 
Leave

15 DAYS IN A YEAR 
FOR OMANI EMPLOYEE 
TO ACCOMPANY 
PATIENT HAVING 
MARITAL OR BLOOD 
RELATIONSHIP

MATERNITY & 
PATERNITY

1) 98 DAYS OF 
MATERNITY 
LEAVE FOR 
FEMALE 
EMPLOYEE 

2) 7 DAYS 
PATERNITY 
LEAVE

EMERGENCY 
LEAVE

THIS HAS BEEN WITHDRAWN 
AND HAS BEEN REPLACED 
WITH INDEFINITE UNPAID 
LEAVE

ANNUAL LEAVE

30 DAYS MAY BE AVAILED 
AFTER 6 MONTHS HAVE 

BEEN COMPLETED
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WORKING HOURS
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RD 35/2003 RD 53/2023

- 9 HOURS A DAY - 8 HOURS A DAY, EXCLUDING ONE HOUR LUNCH BREAK

- MAXIMUM 45 HOURS A WEEK - 40 HOURS A WEEK

- WITH AT LEAST HALF HOUR BREAK FOR FOOD AND REST

- THE WORKER MAY NOT WORK FOR MORE THAN 8 ACTUAL
WORKING HOURS PER DAY, WITH A MAXIMUM OF 40
ACTUAL WORKING HOURS PER WEEK, NOT INCLUDING AN
HOUR FOR REST PER DAY AND EATING. CONTINUOUS WORK
MAY NOT EXCEED 6 HOURS PER DAY.

-

- REMOTE WORK SYSTEM INTRODUCED TO PERFORM WORK
USING INFORMATION AND COMMUNICATION TECHNOLOGY
INSIDE OR OUTSIDE OF WORKPLACE, PARTIALLY OR
COMPLETELY.
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SICK LEAVE
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RD 35/2003 RD 53/2023

- MAXIMUM TEN WEEKS IN A YEAR

- 182 DAYS (26 WEEKS) IN A YEAR PAYABLE AS:

• 1 - 21 DAYS = 100% GROSS SALARY (21 DAYS, 1st 3
WEEKS)

• 22 – 35 DAYS = 75%% GROSS SALARY (14 DAYS, NEXT 2
WEEKS)

• 36 - 70 days = 50% (35 DAYS, NEXT 5 WEEKS)

&

• 71 – 181 = 35% (110 DAYS, NEXT 16 WEEKS)

- TERMINATION OF EMPLOYMENT FOR SICKNESS OF
EMPLOYEE THAT COMPEL TO DISCONTINUE WORK FOR MORE
THAN TEN WEEKS IN A YEAR WHETHER CONTINUOUS OR
INTERRUPTED PERIOD

- TERMINATION IF ABSENCE DUE TO SICKNESS NOT TO
EXCEED THREE MONTHS IN ONE YEAR, CONTINUOUS OR
INTERRUPTED PERIOD, PROVIDED SICK LEAVE OF 182 DAYS
IS EXHAUSTED.
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ANNUAL LEAVE



13© 2025 CROWE OMAN

RD 35/2003 RD 53/2023

- ANNUAL LEAVE - 30 DAYS WITH GROSS SALARY (TO BE AVAILED
AFTER SIX MONTHS FROM JOINING WORK)

- 30 DAYS TO BE TAKEN AFTER SIX MONTHS HAVE LAPSED;
(WITH GROSS SALARY)

- NON-OMANI EMPLOYEES ENTITLED FOR A RETURN TICKET TO
SPEND THEIR LEAVE AND RESUME WORK.

- The worker who does not utilize his annual leave has the
right to retain the leave for a balance not exceeding 30
(thirty) days unless his failure to utilize the leave is due
to the interest of work
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Explanation of Article 78 – Annual Leave Entitlement in Oman Labour Law (Royal Decree No. 53/2023)

- ThE article outlines the annual leave entitlement and conditions for employees in Oman. Below is a breakdown of its key provisions:

1. Annual Leave Entitlement
Every worker is entitled to 30 days of annual leave with full gross wage (salary with allowances).
The Timing Of The leave shOuld align wiTh The wOrk’s OperaTiOnal requiremenTs, meaning The emplOyer can schedule The leave based on business needs.

2. Eligibility for Leave
The worker must complete at least six (6) months with the employer before taking annual leave for the first time.
afTer This periOd, The wOrker is eligible TO Take leave as per The emplOyer’s apprOval.

3. Carry-Forward and Leave Balance
If an employee does not use their annual leave, they can carry forward a balance of up to 30 days.
However, if the leave was taken due to work demands (as required by the employer), the employee may retain more than 30 days.

4. Combining Leave
The employer and employee can agree to combine multiple years of leave (e.g., taking 60 days of leave after two years).
This must be mutually agreed upon and is not automatic.

5. Travel Ticket for Non-Omani Workers
A non-Omani worker is entitled to a return ticket to their home country for their contractually agreed leave period.
This ensures that expatriate employees can return home for their break and come back to work.

6. No Waiver of Leave
Employees cannot waive their annual leave rights in exchange for money or any other compensation.
However, there are exceptions for certain jobs, sectors, and categories where the Minister of Labour may issue a decision allowing a more suitable work programme instead of 
traditional leave.

Key Takeaways
30 days of paid annual leave after completing six months of service.
Leave is scheduled based on work requirements but cannot be denied indefinitely.
Employees can carry forward up to 30 days of leave, unless leave was postponed due to work needs.
Leave can be combined if agreed upon between the employer and employee.
Non-Omani employees get a return ticket home for their leave period.
Leave cannot be waived for cash, except in special cases approved by the Minister of Labour.
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SPECIAL LEAVE - WITH GROSS 
SALARY
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RD 35/2003 RD 53/2023
(A) 3 DAYS FOR MARRIAGE GRANTED NOT MORE THAN ONCE THROUGHOUT
SERVICE;

(A) 3 DAYS IN CASE OF MARRIAGE;

(B) 3 DAYS IF DEATH OF SON, DAUGHTER MOTHER, FATHER, WIFE,
GRANDFATHER, GRANDMOTHER, BROTHER OR SISTER.

(B) 3 DAYS IN CASE OF DEATH OF FATHER, MOTHER, GRANDFATHER,
GRANDMOTHER, BROTHER OR SISTER;

(C) 2 DAYS IN CASE OF THE DEATH OF AN UNCLE, OR AN AUNT.
(C) 10 DAYS IN CASE OF DEATH OF WIFE OR SON OR DAUGHTER;
(D) 2 DAYS IN CASE OF DEATH OF UNCLE, AUNT; MATERNAL OR PATERNAL;

(D) 15 DAYS FOR THE PERFORMANCE OF AL-HAJ [PILGRIMAGE] ONCE
THROUGHOUT THE PERIOD OF HIS SERVICE, PROVIDED THAT HE HAS
COMPLETED ONE YEAR IN THE SERVICE OF THE EMPLOYER.

(E) 15 DAYS TO PERFORM HAJ PILGRIMAGE, PROVIDED ONE CONTINUOUS
YEAR SPENT IN SERVICE OF EMPLOYER;

(E) 15 DAYS DURING THE YEAR FOR PURPOSE OF SITTING FOR
EXAMINATION IN CASE OF AN OMANI WORKER WHO IS AN ASSOCIATE
STUDENT WITH ONE OF THE SCHOOLS, INSTITUTES, COLLEGES OR
UNIVERSITIES.

(F) 15 DAYS IN A YEAR FOR TAKING EXAMS FOR AN OMANI EMPLOYEE
ENROLLED IN SCHOOL, COLLEGE, UNIVERSITY;

(G) 7 DAYS OF PATERNITY LEAVE, PROVIDED CHILD IS BORN ALIVE AND
LEAVE NOT TO EXCEED 98TH DAY OF child’s AGE;

(H) 15 DAYS IN A YEAR FOR OMANI EMPLOYEE TO ACCOMPANY PATIENT
HAVING MARITAL OR BLOOD RELATIONSHIP UP TO THE SECOND DEGREE

**THE ABOVE LEAVES ARE SUBJECT TO PROVIDING PROOF THEREOF.
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UNPAID SPECIAL LEAVE
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RD 35/2003 RD 53/2023

-EMERGENCY LEAVE OF 6 DAYS IN A YEAR, IN WHICH 2 DAYS CAN
BE TAKEN IN ONE SPELL, FOR EMERGENCY PURPOSES, WITH FULL
PAY. ONUS ON EMPLOYEE TO PROVE REASON OF EMERGENCY.

- The employer may grant the worker, based on request,
special leave without pay, and in this case, the worker
must bear all contributions to the Social Protection Fund
covering his percentage, the percentage of the employer,
and the percentage of the government during the leave
period. This leave is considered within the period of
service of the worker and this period is not counted in the
calculation of the end-of- service gratuity stipulated in
article 61 of THE law.
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RIGHTS OF FEMALE EMPLOYEES
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RD 35/2003 RD 53/2023

- 130 DAYS SPECIAL LEAVE TO MUSLIM EMPLOYEE, WITH
GROSS SALARY, IN CASE OF DEATH OF HER HUSBAND;

- 130 DAYS FOR MUSLIM FEMALE EMPLOYEE IN CASE OF
DEATH OF HUSBAND AND 14 DAYS FOR A NON-MUSLIM
FEMALE EMPLOYEE;

- 50 DAYS MATERNITY LEAVE WITH GROSS SALARY,
COVERING PRE AND POST DELIVERY PERIOD FOR NOT
MORE THAN 3 TIMES DURING SERVICE;

- 98 DAYS OF MATERNITY LEAVE FOR FEMALE EMPLOYEE
TO COVER PRE AND POST CHILDBIRTH;

- 1 HOUR PER DAY OF NURSING BREAK FOR PERIOD OF ONE
YEAR FROM END OF MATERNITY LEAVE;

- UNPAID LEAVE TO TAKE CARE OF HER CHILD FOR PERIOD
NOT EXCEEDING 1 YEAR PROVIDED SHE BEARS ALL
CONTRIBUTIONS TO SOCIAL INSURANCE FUND OF HER,
EMPLOYER AND GOVERNMENT DURING HER PERIOD OF
LEAVE;
- DESIGNATED REST AREA IN ESTABLISHMENT WHERE NO.
OF FEMALE EMPLOYEES EXCEED 25;

- EMPLOYER CANNOT DISMISS FEMALE EMPLOYEE FOR
ABSENCE DUE TO ILLNESS ASSOCIATED TO PREGNANCY
OR DELIVERY PROVIDED TOTAL PERIOD SHALL NOT
EXCEED SIX MONTHS

- TERMINATION WILL BE CONSIDERED ARBITRARY IF FOR
THE REASON OF PREGNANCY, CHILDBIRTH OR
BREASTFEEDING FOR FEMALE EMPLOYEES.
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REPATRIATION OF EXPATRIATES
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RD 35/2003 RD 53/2023

- EMPLOYER OBLIGED TO REPATRIATE NON-OMANI
EMPLOYEE UPON TERMINATION OF WORK RELATIONSHIP
UNLESS SPONSORSHIP IS TRANSFERRED TO ANOTHER
EMPLOYEE

- EMPLOYER IS OBLIGED TO REPATRIATE NON-OMANI
EMPLOYEE TO HIS COUNTRY OR OTHER AS AGREED UPON
AFTER TERMINATION OF EMPLOYMENT, WITHIN MAXIMUM
60 DAYS.

- EMPLOYEE HAS A RIGHT TO REMAIN IN OMAN IF FILED A
LAWSUIT CLAIMING DUES UNTIL CLAIM IS DECIDED UPON,
WITHOUT EMPLOYER BEARING ANY FINANCIAL
CONSEQUENCES.
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SALARY PAYMENT
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RD 35/2003 RD 53/2023

- IN ALL CASES, SALARY WAS PAYABLE WITHIN 7 DAYS
FROM END OF PERIOD IN WHICH IT BECOMES DUE

- IN ALL CASES, SALARY SHALL BE PAYABLE WITHIN 3
DAYS FROM END OF PERIOD IN WHICH IT BECOMES DUE.

- EMPLOYEE HAS A RIGHT TO TERMINATE EMPLOYMENT
AS PRESCRIBED IN THE NEW LAW IF EMPLOYER DOES NOT
PAY HIM FOR MORE THAN TWO CONSECUTIVE MONTHS.
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END OF SERVICE BENEFIT (EOSB)
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RD 35/2003 RD 53/2023

- CALCULATED ON LAST DRAWN BASIC SALARY; - CALCULATED ON LAST DRAWN BASIC SALARY;

- ON TERMINATION OF EMPLOYMENT, EMPLOYEES NOT
BENEFICIARY OF SOCIAL INSURANCE LAW, ENTITLED TO
GRATUITY AS 15 DAYS LAST DRAWN BASIC SALARY FOR
EACH OF FIRST THREE YEARS FOLLOWED BY ONE MONTH
BASIC SALARY FOR EACH OF FOLLOWING YEARS.

- NON OMANIS WHO ARE NOT BENEFICIARIES OF SOCIAL
INSURANCE, SHALL BE ENTITLED FOR GRATUITY OF NOT
LESS THAN A BASIC SALARY FOR EACH YEAR OF SERVICE;
AND THIS IS FRACTIONALISED TO THE YEAR.

- THE ABOVE IS IN EFFECT ONLY TILL ENFORCEMENT OF
SAVINGS SYSTEMS INTRODUCED BY SOCIAL PROTECTION
LAW ISSUED BY ROYAL DECREE 52/2023;

- EMPLOYER TO SETTLE THE ENTITLEMENT FOR PERIOD
TILL IMPLEMENTATION OF SAVINGS SYSTEM BY
TRANSFERRING SAME TO THE ABOVE SAID SAVING
SYSTEM OR TO EMPLOYEE PROVIDED SETTLEMENT IS
CALCULATED ON BASIC SALARY AS ON DATE OF
SETTLEMENT.
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Explanation of the End-of-Service Gratuity Under Article 48 of the Oman Labour Law (Royal Decree No. 53/2023)

This article outlines the entitlement to end-of-service gratuity for workers who are not covered under the Social Protection Law. Below is a
breakdown of its key points:

1. Who is Eligible?
a) Employees not covered by the Social Protection Law will receive end-of-service gratuity upon the termination of their employment.
b) This applies until the new savings system under the Social Protection Law comes into force.

2. How is the Gratuity Calculated?
a) The gratuity must be at least one mOnTh’s basic wage for each year of service.
b) If an employee has worked for less than a year, they are entitled to a proportional gratuity based on the number of months completed.
c) The final basic salary (at the time of termination) will be used to calculate the gratuity for all years of service.

3. Consideration of Past Service
a) Any period of service before this law came into effect will still be counted when determining the total gratuity amount.
b) This means that employees who have worked for a company before the new law came into effect will still have their previous service recognized
in gratuity calculations.

4. Transition to the New Savings System
Once the savings system under the Social Protection Law is implemented, the employer has two options:
a) Transfer the accrued gratuity to the wOrker’s savings account in the new system.
b) Pay the gratuity directly to the employee.
c) If the employer chooses to settle gratuity before the savings system starts, the calculation will be based on the basic wage at the time of
settlement.

Key Takeaways
a) The end-of-service gratuity remains in effect for employees not covered under the Social Protection Law.
b) The gratuity is one mOnTh’s basic wage for each year of service.
c) Past service counts towards the gratuity calculation.
d) Employers will eventually transition employees to the new savings system once it is enforced.
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NON COMPETE
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RD 35/2003 RD 53/2023

- EMPLOYER AND EMPLOYEE MAY AGREE FOR A NON-
COMPETE PERIOD, NOT EXCEEDING TWO YEARS FROM
TERMINATION OF EMPLOYMENT, PROVIDED NATURE OF
WORK GIVES ACCESS OF BUSINESS SECRETS TO
EMPLOYEE OR HE HAS KNOWLEDGE OF CUSTOMERS AND
CLIENTS OF EMPLOYER;

- THUS, EMPLOYEE NOT TO COMPETE WITH EMPLOYER OR
ENGAGE IN SAME ACTIVITY THAT COMPETES WITH
EMPLOYER AFTER TERMINATION OF EMPLOYMENT.
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WORK REGULATIONS
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RD 35/2003 RD 53/2023

- EMPLOYER WITH 15 OR MORE EMPLOYEES WERE TO
HAVE WORK REGULATIONS AFTER APPROVAL BY
MINISTRY.

- EMPLOYER HAVING 50 OR MORE EMPLOYEES TO HAVE
WORK REGULATIONS AFTER APPROVAL OF MINISTRY.
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PENALTY REGULATIONS
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RD 35/2003 RD 53/2023

- EMPLOYER WITH 15 OR MORE EMPLOYEES WERE TO 
HAVE PENALTIES REGULATIONS AFTER APPROVAL BY 
MINISTRY.

- EMPLOYER HAVING 25 OR MORE EMPLOYEES TO HAVE 
PENALTY REGULATIONS AFTER APPROVAL OF MINISTRY.
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DISCIPLINARY ACTION
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RD 35/2003 RD 53/2023

- EMPLOYEE CANNOT BE ACCUSED AFTER EXPIRY OF 15
DAYS FROM DISCOVERY OF VIOLATION;

- EMPLOYEE CANNOT BE ACCUSED AFTER EXPIRY OF 30
DAYS FROM DISCOVERY OF VIOLATION;

- NO DISCIPLINARY PENALTY IMPOSED AFTER 30 DAYS
FROM PROVING THE VIOLATION FOR EMPLOYEE RECEIVING
MONTHLY SALARY AND 15 DAYS FOR OTHER EMPLOYEES.

- NO DISCIPLINARY PENALTY TO BE IMPOSED AFTER 60
DAYS FROM DATE THE VIOLATION IS PROVED.
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LIMITATION PERIOD
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RD 35/2003 RD 53/2023

- 15 DAYS FROM DATE OF NOTIFICATION OF TERMINATION,
IN CASE OF DISMISSAL FROM WORK;

- 30 DAYS FROM DATE OF NOTIFICATION OF TERMINATION,
IN CASE OF DISMISSAL FROM WORK;

- 1 YEAR TO CLAIM ENTITLEMENTS FROM DATE OF RIGHT
TO SUCH ENTITLEMENTS

- 1 YEAR TO CLAIM ENTITLEMENTS FROM DATE OF RIGHT
TO SUCH ENTITLEMENTS
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COMPENSATION FOR UNFAIR 
DISMISSAL
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RD 35/2003 RD 53/2023

- MINIMUM THREE MONTHS GROSS SALARIES - MINIMUM THREE MONTHS AND MAXIMUM 12 MONTHS
GROSS SALARIES
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TERMINATION FOR POOR 
PERFORMANCE AND 

REDUNDANCY
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RD 35/2003 RD 53/2023

-THE NEW LABOUR LAW ALLOWS EMPLOYERS TO
TERMINATE A WORKER FOR POOR PERFORMANCE FOR THE
FIRST TIME, PROVIDED THAT THE WORKER HAS FAILED TO
IMPROVE THEIR PERFORMANCE WITHIN SIX MONTHS OF
BEING NOTIFIED BY THE EMPLOYER ABOUT THE AREAS
THAT REQUIRE IMPROVEMENT.

-FURTHERMORE, EMPLOYERS ARE NOW EXPLICITLY
PERMITTED TO TERMINATE WORKERS FOR ECONOMIC
REASONS, SUBJECT TO APPROVAL BY A COMMITTEE
COMPOSED OF MEMBERS FROM THE MINISTRY OF LABOR,
THE MINISTRY OF COMMERCE, INDUSTRY & INVESTMENT
PROMOTION, THE OMAN CHAMBER OF COMMERCE, AND THE
GENERAL FEDERATION OF TRADE UNIONS OF OMAN.
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OMANISATION
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RD 35/2003 RD 53/2023

-EMPLOYERS MUST SHARE WITH THE MINISTRY OF LABOUR
THEIR YEARLY STRATEGIES FOR LOCALISING THEIR
WORKFORCE. THIS DATA, WHICH INCLUDES SPECIFICS SUCH
AS THE COUNT OF OMANI WORKERS, WAGES, GENDER
DIVERSITY, AND AVAILABLE JOB POSITIONS, MUST BE
PUBLICLY ACCESSIBLE WITHIN THE WORKPLACE.

-THE NEW LAW EXPRESSLY PERMITS THE TERMINATION OF
NON-OMANI EMPLOYEES WHERE THE REASON FOR
TERMINATION IS TO REPLACE THEM WITH AN OMANI
NATIONAL.

-THE NEW LAW REQUIRES EVERY COMPANY TO CREATE A
PLAN FOR SELECTING AND TRAINING OMANI NATIONAL
EMPLOYEES FOR LEADERSHIP POSITIONS, AND MAKING
SURE THIS PLAN IS IMPLEMENTED.
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FIXED TERM CONTRACTS
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RD 35/2003 RD 53/2023

- FIXED TERM CONTRACT NO LONGER AUTOMATICALLY
BECOMES AN INDEFINITE CONTRACT UPON RENEWAL.
HOWEVER, IF THE EMPLOYMENT CONTINUES FOR MORE
THAN FIVE YEARS, THEN THE CONTRACT TERM BECOMES
INDEFINITE. TERMINATION OF INDEFINITE CONTRACTS BY
EITHER PARTY IS MORE STRAIGHTFORWARD THAN
TERMINATION OF A DEFINITE CONTRACT, REQUIRING ONLY
A “valid reasOn” AND COMPLIANCE WITH THE NOTICE
PERIOD.
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TERMINATING CONTRACT IN 
CASE OF NON-PAYMENT
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RD 35/2003 RD 53/2023

-THE NEW LAW ALLOWS WORKERS TO LEAVE THEIR
EMPLOYMENT IF THE EMPLOYER FAILS TO PAY WAGES
FOR TWO CONSECUTIVE MONTHS OR FAILS TO ABIDE BY
THE MAIN OBLIGATIONS OF THE LABOUR LAW AND THE
CONTRACT.
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Passport confiscation
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RD 35/2003 RD 53/2023

-FOR THE FIRST TIME, THE NEW LABOUR LAW EXPLICITLY
PROHIBITS THE EMPLOYER FROM KEEPING THE WORKER'S
PASSPORT OR PRIVATE DOCUMENTS WITHOUT THE
WRITTEN CONSENT OF THE WORKER.
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Mandatory mediation
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RD 35/2003 RD 53/2023

-UNDER THE NEW LABOUR LAW, IT IS OBLIGATORY FOR
LABOUR DISPUTES TO INITIALLY UNDERGO MEDIATION AT
THE MINISTRY OF LABOUR. DURING THIS PROCESS, THE
MINISTRY AIMS TO ACHIEVE A RESOLUTION WITHIN 30
DAYS. IN CASE A SETTLEMENT ISN'T REACHED, THE
MINISTRY WILL REFER THE DISPUTE TO COURT WITHIN A
WEEK FROM THE CONCLUSION OF MEDIATION. WORKERS
ARE PROHIBITED FROM FILING CASES TO DIRECTLY TO THE
COURT WITHOUT MEDIATION.
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Repatriation of migrants
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RD 35/2003 RD 53/2023

-PREVIOUSLY, THE LAW NOTED NO TIMEFRAME FOR
REPATRIATION.

-THE NEW LABOUR LAW EXPLICITLY MANDATES A 60-DAY
PERIOD DURING WHICH THE EMPLOYER HOLDS THE
RESPONSIBILITY TO ARRANGE THE REPATRIATION OF
MIGRANT WORKERS. SHOULD THE MIGRANT WORKER NOT
HAVE DEPARTED WITHIN THIS TIMEFRAME, THE OMANI
GOVERNMENT AUTHORITIES ARE THEN COMPELLED TO
FACILITATE THEIR DEPORTATION.
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New arbitrary dismissal 
codes
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RD 35/2003 RD 53/2023

-ARTICLE 12 OF THE NEW LABOUR LAW PROVIDES NEW
PROVISIONS ON WHAT CONSTITUTES ARBITRARY
DISMISSAL WHICH INCLUDES, AMONG OTHER CASES,
DISMISSAL IN CASE THE WORKER HAS JOINED A UNION,
THE WORKER HAS FILED A COMPLAINT AGAINST THE
EMPLOYER, OR THE wOrker’s ABSENCE DUE TO THEIR
ARREST AND DETENTION BY THE AUTHORITIES UNDER
CERTAIN CONDITIONS.
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Compensation for arbitrary 
dismissal
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RD 35/2003 RD 53/2023

-THE PREVIOUS LAW STIPULATED 3 MONTHS' SALARY FOR
UNFAIR TERMINATION WITHOUT A CAP.

-THE COMPENSATION FOR UNFAIR DISMISSAL IS NOW
CAPPED AT 12 mOnThs’ GROSS SALARY. ADDITIONALLY,
THE WORKER HAS NOW 30 DAYS TO FILE A COMPLAINT
AGAINST UNFAIR DISMISSAL, UP FROM THE 15 DAYS
STIPULATED BY THE PREVIOUS LAW.
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Increased penalties for 
irregular migrant workers
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-THE NEW LABOUR LAW STIPULATES THAT MIGRANTS WHO
WORK WITHOUT A PERMIT OR FOR AN EMPLOYER OTHER
THAN THEIR OWN, AND EMPLOYERS WHO HIRE WORKERS
IRREGULARLY, WILL BE SUBJECT TO IMPRISONMENT FOR A
PERIOD OF NO LESS THAN TEN DAYS AND NOT MORE THAN
A MONTH, AND A FINE NO LESS THAN OMR 1000 (US$
2,600) AND NOT EXCEEDING OMR 2000 (US$ 5,200), OR
ONE OF THESE TWO PUNISHMENTS. THE MIGRANT WORKER
IS THEN DEPORTED AT THE COST OF THE EMPLOYER AND
BANNED FROM ENTERING OMAN AGAIN.
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Workers unions
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RD 35/2003 RD 53/2023

-THE NEW LABOUR LAW PROVIDES NEW CODES FOR UNION
WORK. FOR EXAMPLE, ARTICLE 110 STIPULATES THAT
REGISTERED TRADE UNIONS, SECTORAL GENERAL UNIONS,
AND THE GENERAL CONFEDERATION OF WORKERS SHALL
ENJOY AN INDEPENDENT LEGAL PERSONALITY AND HAVE
THE RIGHT TO EXERCISE THEIR ACTIVITIES FREELY
WITHOUT INTERFERING IN THEIR AFFAIRS OR INFLUENCING
THEM.

ADDITIONALLY, IT IS PROHIBITED TO DISMISS OR PENALISE
MEMBERS OF TRADE UNIONS DUE TO THEIR TRADE UNION
ACTIVITY IN ACCORDANCE WITH THE REGULATIONS.
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Labour Strikes
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RD 35/2003 RD 53/2023

-WORKERS CAN STRIKE WITHIN THEIR WORKPLACE TO ENHANCE WORKING
CONDITIONS AFTER RECEIVING APPROVAL FROM THREE-QUARTERS OF THE TRADE
UNION'S GENERAL ASSEMBLY MEMBERS. STRIKES ARE FORBIDDEN IN
ESTABLISHMENTS OFFERING PUBLIC SERVICES, INCLUDING ESSENTIAL SECTORS
LIKE OIL FACILITIES, REFINERIES, PORTS, AIRPORTS, AND PUBLIC
TRANSPORTATION. ADDITIONAL SECTORS CAN BE DESIGNATED BY THE MINISTER.

TO INITIATE A STRIKE, WORKERS OR THEIR REPRESENTATIVES MUST INFORM
BOTH THE EMPLOYER AND RELEVANT AUTHORITY IN WRITING AT LEAST THREE
WEEKS PRIOR. THE NOTICE SHOULD OUTLINE THE STRIKE'S PURPOSE AND WORKER
DEMANDS. STRIKING MUST CEASE DURING COLLECTIVE LABOUR DISPUTE
RESOLUTION PROCEDURES.

STRIKE DAYS RESULT IN UNPAID LEAVE FOR WORKERS, WHILE ESTABLISHMENT
CLOSURES DUE TO STRIKES GUARANTEE PAID WORKING DAYS. THE NEW LABOUR
LAW PENALISES THE WORKER WHO “ObsTrucTs OR DISRUPTS WORK IN THE
ESTABLISHMENT DURING THE STRIKE periOd” WITH IMPRISONMENT FOR A PERIOD
OF NO LESS THAN ONE MONTH AND NOT EXCEEDING SIX MONTHS, AND/OR A FINE
NO LESS THAN OMR 500 (US$ 1,300) AND NOT EXCEEDING OMR 3000 (US$ 7,790).
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Omanisation measures
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RD 35/2003 RD 53/2023

-THE NEW LABOUR LAW INTRODUCES STRICTER
OMANISATION POLICIES AND PENALTIES. THE LAW
EXPLICITLY STATES THAT EMPLOYERS ARE NOT
PERMITTED TO HIRE NON-OMANIS IN PROFESSIONS
RESERVED FOR OMANIS. IN ADDITION TO THE CURRENT
OMANISATION DECREES, EMPLOYERS WHO HIRE 25
WORKERS OR MORE MUST AMONG OTHER THINGS,
PREPARE A PLAN FOR HIRING AND TRAINING OMANIS TO
OCCUPY LEADERSHIP PROFESSIONS.
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MEDICAL MANDATES
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RD 35/2003 RD 53/2023

-THE PREVIOUS LAW REQUIRED EMPLOYERS WITH 100
WORKERS OR MORE TOPROVIDE FIRST AID EQUIPMENT AND
APPOINT A QUALIFIED NURSE TO PROVIDE MEDICAL FIRST
AID, OR CONTRACT WITH A SPECIALISED INSTITUTION TO
PROVIDE SUCH SERVICES.

-THE NEW LABOUR LAW REQUIRES EMPLOYERS WITH MORE
THAN 200 WORKERS TO PROVIDE FIRST AID EQUIPMENT
AND APPOINT A QUALIFIED NURSE TO PROVIDE MEDICAL
FIRST AID, OR CONTRACT WITH A SPECIALISED
INSTITUTION TO PROVIDE SUCH SERVICES.
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1. Protection of Workers' 

Rights

2. Promotes Fair Employment 

Practices

3. Legal Framework for 

Dispute Resolution

4. Regulation of Employment 

Contracts

5. Collective Bargaining

Strengths
1. Complexity and 

Ambiguity

2. Regulatory Burden on 

Businesses

3. Limited Enforcement and 

Compliance

4. Resistance to Change

Weakness
1. Adaptation to 

Technological Changes

2. Promoting Work-Life 

Balance

3. Skills Development and 

Training

4. Incentives for Ethical 

Business Practices

Opportunities
1. Economic Downturns

2. Globalization and 

Outsourcing

3. Regulatory Changes

4. Technological 

Unemployment

Threats

S W O T



69© 2025 CROWE OMAN

IMPLEMENTATION – WHAT TO DO

THE HUMAN RESOURCES DEPARTMENT IN CONSLUTATION WITH THE MANAGEMENT WILL STEP UP TO ENSURE THAT THE BELOW MENTIONED 
DELIVERABLES ARE COMPLETED BY NOVEMBER, 2023

Communicate to employees how they are going to be 
affected by the New Law.

Introduce and/or update existing performance 
management policies and procedures.

Amend or replace existing employment contracts which 
contain references to specific outdated statutory 

entitlements

Amend existing maternity and paternity leave 
policies to reflect the different entitlements.

Amend existing sick leave policies and procedures to 
effectively manage ill health absence.

Consider implementing equal opportunities and anti-bullying 
and harassment policies to reflect the new anti-discrimination 
provisions.

HR 
DEPARTMENT

Update MIS & Employee Records accordingly Amend any existing grievance policies to facilitate 
employee complaints of discrimination, bullying and 

harassment.
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Overall, iT may be said…...

2

3

4

5

1

Rights of both employees and employers have been considered at great lengths

The Labour law places great emphasis on fostering dialogue among the three key 
stakeholders in production: the government, the  employers, and the employees. 1st point 
of contact & mediation will be the Ministry Of Labour.

The Law takes into account the economic development that may positively or negatively 
affect the labour market.

The new Labour Law has been prepared in alignment with Vision 2040 and is in harmony with 
the aspirations of employers and employees

New Labour Law is well-equipped to resolve disputes Dispute 
Resolution

Vision 
2040

Economic 
Development

Fosters 
Dialogue

Stakeholders
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